
 

 

 

Love is in the air 

 

Congrats to Brendan Hawthorn on the arrival 

of his first daughter Annabelle. 

At the other end of the assembly line is Mark 

Hooper, who welcomed his fourth daughter 

Chloe to Orange. 

Dan Meachin took the path less travelled it 

seems and produced a son, James. 

And Julia Gazzard is putting on the finishing 

touches for her little cherub, we wish her well. 

I’m Free, to do what I want, any old 

time…. 

Mel Berry is humming that tune and has a spring 

in her step since the fantastic news that she 

passed her Fellowship exam (not that there was 

ever any doubt here that she would). Massive 

congratulations from the ED for a tremendous 

effort. We can expect to see a bit more girl 

power around the department now as both Mel 

and Fiona are joining the consultant group. Please 

be gentle on us balding middle aged dinosaurs, 

and yes you do have to listen to the stories of 

how good we used to be. 

 

People Matter Employee Survey – Message from Scott McLachlan 

Dear Colleagues 

More than 50% of staff responded for the District.  I would like to thank everyone that put aside 

time to provide your invaluable feedback.  We are now in receipt of the report and I welcome the 

insights this provides into the way we can better support staff and provide leadership for our 

organisation.   

There are many positive results for our organisation. The response rate was 54% and this is a 

small increase of 4% from 2016 and one of the highest in NSW Health.  Our Engagement with 

Work Index stands at 75% showing 72% of our staff are motivated to do more than what is 

normally required at work.  The People Matter Employee Engagement Index rate remains stable at 

65% in 2017 with 93% of our staff identifying they know what is expected of them to do well in 

their role and 86% believing their workgroup strives to achieve customer/ client satisfaction.  

The results of the survey have been published on our Intranet. To access the reports please click 

on the following link:  

http://wnswlhd.gwahs.nswhealth.net/WorkforceAndCulture/WorkplaceCulture.php 

The survey results have identified individual services who have achieved significantly improved 

results since our survey last year. We need to learn from these to understand how this has been 

achieved. A common theme is the need to improve the management of grievance matters, improve 

management and support for staff when dealing with unacceptable behaviour and improve 

organisational communication particularly from senior managers.  

In the last year, work has continued within our services to identify unacceptable behaviour 

through the tools within the Living Well Together toolkit. We will continue to use these tools to 

develop a more positive workplace culture centered on safe, consistent patient care.  Support 

Staff available to assist you with these discussions are the Living Well Together team, Nurse 

Education and Human Resource Partners. 

If you have any questions, please contact Tiffany Charlton on 63305878, 

Tiffany.Charlton@health.nsw.gov.au or Kerry Leach on 68507111, Kerry.Leach@health.nsw.gov.au 
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Getting Gidgey With It 

Sal Baker was part of the organising team for a stellar night out to raise awareness for the Gidget 

Foundation, which provides support to families and health professionals around perinatal 

depression and anxiety. The Foundation chose Orange to launch their services into rural 

communities, and the ED was well represented at a freezing but fun night out.   

 

Nurses Corner 

Baby fever is running rampant through the Department with congratulations to Alice and Mark 

Hooper for the arrival of their new baby girl Chloe, and Meg Capel and her husband Nick on the 

birth of their bundle of joy, Patrick.  

Pat on the back this week to Andy Nelson for remaining his effortlessly cool, calm self and leading 

the team through another very busy night shift, with a particularly busy resus.  The ED birdies tell 

me you kept the place under control and handled it "like a pro".   

Huge welcomes to new staff members Amanda, Jessie, Deon and Caitlin.  It will be great to have 

some fresh faces join the ranks so keep an eye out for them around the halls and give them a big 

Orange ED welcome! 

 

Blackboard 
25 Sept 26 Sept 27 Sept 28 Set 29 Sept 

Maternal Sepsis 

John Cherry 
Trauma Topic 

ASBD and SAR 

Pip Humphreys 
Trauma Topic 

Maternal Sepsis 

John Cherry 

2 Oct 3 Oct 4 Oct 5 Oct 6 Oct 

Public Holiday Trauma Topic 
Paediatric Pain 

Alex Jones 
Trauma Topic 

TBA 

Nikki Grant 

 

Extra Effort 

Thank you to all of the amazing ED nurses that 

have done overtime and extra shifts during 

this very exhausting winter period. Your 

efforts are so appreciated and we wouldn’t 

have survived this time without your help. 

Big kisses to you all. ……Mim xxx 

 

If equipment breaks or is 

damaged log a job with 

Biomed/Spotless and let the 

CNUM, NUM 3 and CSO know so 

that we can follow it up and get the item 

replaced or back in service ASAP. 

Please do not use the last of a stock item and 

place the empty box on Cathy Whiteman’s desk 

she does not order stock Bridie does EXT: 3901. 

If you see stock running low then write it on the 

whiteboard in the store room and let Bridie 

know. 

 

Mind the Gap 

Paula has recently qualified as a mindfulness 

instructor, so we’re hoping to harness those 

skills on an ED Regroup night out.  Stay tuned. 

Well done Paula on your fundraising night out 

for Beyond Blue recently. Kudos! 

 
Gold star Performers  

Mim Eaton 

For rolling up her sleeves and reconnecting 

with nursing due to all the sick calls 

Chris Hayward 

He was pulled off a day shift in anaesthetics 

to return for a night shift in ED. 

 

Grant Westcott 

Earned his on call money when called back 

overnight (twice) then provided anaesthetics to 

a patient in Cath Lab well into the next day 

 
 


